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A small group of Midlands Highway Alliance members have successfully completed the first
accreditation training event of its kind offered by the MHA.

The TSC Service Manager Accreditation (SMA) was conducted over four days of intense classroom
based sessions and complemented by a number of online modules.

The attendees had previously completed the first and second parts of accreditation training with the
final part an online exam prepared by NEC training — they have a month to complete this.

The TSC Service Manager Accreditation (SMA) is designed to equip delegates with the skills
necessary to be able to fulfil the role of a Service Manager under the NEC3 Term Service Contact
(TSC).

This programme is part of unique suite of learning, training and development events on offer by the
MHA for those undertaking managerial roles on NEC projects.



MHA manager, Peter Barclay, said “As part of our workforce development plan, | was keen to add
advanced level accreditation awards alongside our other events supporting both new and
experienced users of NEC3 (TSC) and NEC 4 (ECC) products”.

Participants were required to demonstrate a level of competence prior to attending the four day
event — all participants achieved this in the required time of one month. These virtual learning
events were supplemented by comprehensive course materials.

The SMA was an in-house MHA event, delivered by Barry Trebes, who we chose because of his
extensive experience of providing NEC training and education; notwithstanding his background in
providing consultancy, advice, facilitation as well as being a member of the NEC drafting team.




